DATE: 05/26,/09

TO: PLUMBING CONTRACTORS/
SISS INC.

FROM: GNP HARRIS

IN RE: STORM SHELTERS

Usually when someone takes the time to write a letter conceming a problem with a product
that has been purchased, it is o complain ;m some: form or fashion. This letter is just the
opposite. | purchased a storm shelter from your company and expected a trouble free
itemn as anyone would when they make a major purchase. Unfortunately there was a
problem and a leak oceurred. A large volume of water found its way into the shelier and
[ was looking at a major probliem. I called Ricky Moore with Plumbing Contractoss and
was treated as if :t was his own property that was having problems and he wasted no
time calling Seotr Ingoldsby with SISS Ine. who manufactures the shelters in Benton
[lireois. | was pus in contact with Seott and he simply advised he would bong another
umnt that had some new improvements and replace it at no cost to me. A couple of
weeks later, Scott made arraignments with me and arrived with a new shelter and
excavator and proceeded to take up the damaged unit and replace it with a new unit.
Scot was extremely nice and one could not ask for a more pleasant experience in this
unfortunate situation. In a tire when it is becorung rare to find a company that stands
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recommerd this product and company to anyone. [ very much apprediate Ricky Moore
with Plumbing Contractors and Scott Ingoldsby with SISS Ine and will recommend these
companics and gentlemren to everyone in need of such services.
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